
PUTTING SAFETY FIRST  
PROPERTY MANAGEMENT VISITS - LETTINGS 

To all our customers and colleagues. We are delighted to be coming back to work and below we outline our 
home visit procedures as the safety of our customers and colleagues is paramount to us. 

First, we pledge that only safe and healthy people will visit our customers’ homes, and that we will be well 
on the day of the appointment having shown no signs of illness in the past two weeks’. This includes any 
family the staff member lives with.  

When we contact a customer to book in an appointment at the customer’s home we will always ask if anyone 
in the property is showing any signs of illness and if so, for how long and/or if anyone has been unwell, we 
will ask how long they have been in recovery . For example, if someone has had Covid-19 they must have 
no contact for 14 days. 

When booking in an appointment we will also explain the procedure within the property. For example, we 
may ask the owner/tenant to leave all internal doors open, including loft hatches and ladders etc. We will 
explain social distancing measures such as 2 metres apart or ask the owner/tenant to move outside whilst 
the agent is inside, if that is more appropriate.  

We will endeavour to limit property visits to 15 minutes although this may not be possible on all visits, safety 
checks, repairs and/or if the property is large.  

Travelling to your home 

Where possible we will travel to a customer’s home in our own transport to limit social contact with others 

Where we need to use public transport to travel for work then social distancing measures will be adhered to.  

On entry to the property 

There will only be one person (excluding us) at any one time, at your property. (Should the nature of the 
visit require more than one person we will advise you) 

We will wear a face mask and where appropriate we may also wear disposable gloves 

On entry to the property we may ask if we can wash our hands and/or we may apply sanitiser.   

During the visit we will practice social distancing where we must always be 2 metres apart. Alternatively, if 
more appropriate the customer may move outside while we conduct the procedure inside.  

It is better to have left all doors open and this will reduce any touching of handles and doors although these 
could be wiped down after the visit with sanitizer or household cleaning products. 

The Property Management Visit 

We, or a 3rd party company will visit the property having given you written notice.  These visits typically take 
place up to 3 times per year. 

NB all our contractors have agreed to/been issued with a stay safe Health and Safety declaration 
with this regard. 

Not all Property Management visits can or will take place with the Tenant in attendance, this is normal 
practice and we will carry out the same without you present and follow up all findings via phone and email 
in the first instance.  

We will walk around the property and grounds and avoid touching any surfaces, belongings or furniture to 
visually inspect the condition.  Should you wish to bring our attention to a specific item/issue the customer 
can endeavour to do so whilst maintaining a distance.  We may take photographs/video of certain areas or 
items to assist with social distancing. 

Whilst practicing social distancing we will discuss the findings of the visit in order to endeavour to agree if 
any works are required from either party.  To limit social contact, where possible, any follow up paperwork 
will be emailed or discussed via telephone.  Again, this is to ensure safety for everyone and avoid a number 
of visitors entering the office at any one time.  

 

 


